
Mimos centre of excellence

gains momentum
MIMOS Centre ofExcellence CoE
for Testing is fast becoming the pre
ferred end to end and on demand
software and hardware testing pro
vider of choice

MIMOS CoE for Testing offers
a comprehensive test strategy test
management and quality assurance
requiredbymost software andhard
ware products saidRedzuanAbdul
lah its director

It comprises three fullyequipped
state of the art laboratories namely
a System Test Lab Usability Lab
and Hardware Reliability Lab The
System Test Lab combined with
the Usability Lab enables Mimos
to offer robust rigorous scientific
independent end to end testing
and consulting services Hardware
Reliability Lab caters for extensive
electrical physical andmechanical
hardware analysis in compliance
withMIL MilitaryStandards 15O
IEC Electronic IndustriesAlliance
and JEDEC standards

To date more than 100 different
projectshave beenundertaken bythe
CoEfortesting rangingfiiomperform
ance functional security hardware
reliability wireless devices andnet
workto usabilitytests This includes
comparative and competitive analy
sis andbenchmarking to determine
the feasibility ofthe tested products
against the currentmarket standards
and expectations Withworld class
testing facilities domain expertise
certified test professionals and con
tinuous testing research MimosCoE
for Testing is well positioned to en
sure software andhardwareproducts
are ofworld class quality

Atpresent Mimos CoEforTesting
collaborates with local and foreign
higher learning institutions organi
sations andmultinational companies
in conducting test research auto
mation and usability testing in Ma
laysia Testimonials from satisfied
customers highlight the major im
provements in the overall product
quality based on the test findings
and recommendations We continu

ouslypush the limitswhen it comes
to testing Redzuan said

Raising the bar on
usability in Malaysia
Usabilitytestingmeasures the ease
ofuse ofa specific product The em
phasis is nowon trying to get clients
involved in usability reviews during
the design phase when problems
can be identified before anything
is developed The Malaysian tech
nology industry needs to be more
aware ofusability At the end of the
day what userswant is convenience
and results Redzuan said

Unlike in otherusabilitylabs Mi
mosUsabilityLab comprises an ob
servation roomanda test roomthat is
equippedwith eye tracking systems
that generates heat maps to show
the areamost gazed at andwhether
the main message of the product is
drawing the most attention Mimos
Usability test reveals the deficiency
in the product design and provides
recommendations to improve the
design which in turn increases the
user satisfaction effectiveness and
efficiency ofthe product

TheUsabilityLab is also featured
in the Global Usability Knowledge
Management —adatabaseoflabs
worldwide where usability evalua
tion takes place —as the onlysuch
lab in Malaysia Mimos is also a
member of the Usability Profes
sionals Association
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